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Violence in the Workplace 
 

Presented as a fast paced yet informative one hour WEBINAR 
 

$65.00 PER ATTENDEE 
 

This webinar answers the many questions about violence in the workplace. What is 
Workplace Violence and how does it affect me or my employees? Workplace violence 
varies in degrees but all workplace violence should be taken seriously. 
 

I. Definition of Workplace Violence 
II. How big is the Problem? 

III. Who commits Workplace Violence and who are the victims? 
IV. Classifications of Workplace Violence 

a. Type 1: Criminal Intent 
b. Type 2: Customer/Client 
c. Type 3: Worker-on-Worker 
d. Type 4: Personal Relationship 

V. Preventing Workplace Violence 
a. What Conditions foster Workplace violence 
b. Responding to Workplace Violence 

VI. Potential Liability to Employers from Employee violence 
 

Workplace violence has increased in the last few years and many instances have 
happened in the last few years. Whether it was the disgruntled employee or a former 
employee, many instances can be taken and applied as workplace violence. In order to 
protect yourself and your employees, you must be on the offensive regarding this 
matter.  
 
These sessions will be led by Milt Cotter, CEO of CRI (www.criw.com), a nationally 
recognized leader in the Human Resources arena in the government sector and private 
industry for over 45 years. 

 
To register online for this webinar, please visit www.criuniversity.com click on 
Register or call Pedro Ruiz, Conference Coordinator, at (800) 328-1940 ext 115. 

 
For more information about additional CRI webinars, visit:  www.criuniversity.com 
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